In the Claims 



Claims are amended as follows: 

1 . (currently amended) A method of establishing a telephone call over a 
communications network between a call source and a d e st i nat i on at a s p e c i fi e d 
futur e t i m e us i ng a w e b - b a s e d t ele phony app li cat i on host e d by a w o b s e rv e r, ca i d 
w e b serv e r b oi ng l ocated romot el y from th o c all sourc e , sai d m e thod compr i s i ng th o 

^ j g p^ Q f- 

(+) r e c ei v i ng at th e w o b s e rv e r a un i form r oc ourc o i d e nt i f ie r (UR I ) 

compr i sing th o sp e c i f ie d futur e t i m e r el at i v e to th o t i m e of cr ea t i on of th o UR I and 
als o compr i s i ng i nformat i on about th e ca ll sourc e and th o d e st i nation; and 

— a rr a ng i ng th e wob bas e d t ele phony app li c a t i on to acc es s th o UR I an d, 

a t th e sp e c i f ie d futur e t i m e s p e c i fi e d i n th e UR I , to i n s truct a t ele phony a ppar a tus at 
th e source to automat i ca ll y e stabl i sh a t ol ophon o ca ll ov e r th o commun i cat i ons 
n e twork from th o Gouro o to th e dest i nat i on s p e c i f ie d i n th e UR I such that a us e r of 
th e t olo phony apparatus at th o source i s not r e qu i red to op e rat e th e t e l e phony 
appar a tus at the s ourc e a t sa i d futur e s pec i fi e d t i m e to e s tab li sh tho t ele phon e c all 
one of a plurality of call destinations using a web based telephony application hosted 
by a web server, said method comprising the steps of: 

0) receiving at the web server a uniform resource identifier fURII 

comprising information about the plurality of call destinations and time ranges 
associated with said plurality of call destinations: 

QD arranging the web based telephony application to access the URI in 

response to a call event to compare a current time with the associated time ranges 
to select an appropriat e one of the plurality of cafl destinations according to the time 
comparison and to i nstruct a telephony apparatus in the communications system to 
establish said call to said selected one of the plurality of call destinations . 

2. (currently amended) The method as claimed in claim 1 wherein said step (i) of 
receiving a URI comprises receiving the URI from another entity selected from a web 
site and a software application on a user terminal. 
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3. (previously presented) The method as claimed in claim 1 wherein said step (i) of 
receiving a URI comprises receiving the URI from a web-based conference call 
booking application. 



4. (currently amended) The method as cfaimed in claim 1 wherein said step (i) of 
fece i v i ng a UR I compr ico c ren e w i ng f-h n I i pi fmm n ^| ?n dar appl ica t i on on a u cc r 
teFmina+ plurality of call destinati ons comprise a plurality of telephony enabled 
devices belonging to a single user . 

5. (previously presented) The method as claimed in claim 1 wherein said URI 
comprises time zone information. 

6. (currently amended) The method as claimed in claim 1 wherein said 
information about the plurality of call destinations comprises a respective directory 
number (DN) for each of said plurality of call destinations . 

7. (currently amended) The method as claimed in claim 1 wherein said UR4 
compric oc a plur ali ty of d i r e ctory numb e r s and a p l ura l ity of tim e ranges, on o for 
ea ch dir e ctory numb e r call event c o mprises receiving an incoming call and said web 
based telephony application instru c ts said telephony apparatus to redirect said call to 
said selec ted one of the plurality of call destinations 

8. (currently amended) The method as claimed in claim 7 wherein said otop (ii) 
compr i coc instruct i ng the to lo phony apparatu o to automatical l y estab li sh a t e lephone 
ca l f to on o of th e dir e ctory numb e rs depend i ng on the current t i mo a nd th o t i m e 
fafT§es 1 w herein said URI comprises call destination information for a plurality of 
different agents at one or more contact c entres and said call event comprises a user 
initiating a telephone call to one of sai d plurality of different agents through a 
corporate web site . 

9. (cancelled) 

10. (previously presented} The method as claimed in claim 1 which further 
comprises instructing the telephony apparatus to display the URI at a telephone 
terminal at the call source. 
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1 1 . (currently amended) A web-based telephony application for establishing a 
telephone call over a communications network between a source and a one of a 
plurality of call destinations at a sp e c i fied future t i me , said web-based telephony 
application being hosted by a web server l OG a tod r e mot el y from th e sourc e, the web- 
based telephony application comprising: 

(i) an input arranged to receive a uniform resource identifier (URI) 
comprising th e sp e c i fi e d futur e t i me r ela t i v e to th e t i m o of cr e at i on of th e UR I a n d 
al s o compr i sing i nformat i on about the sourc e and tho doGt i nat i on information about 
the plurality of call destinations and time ranges associated with said plurality of call 
destinations : and 

(ii) a computer program arranged to access the URI and, at the spocifiod 
futur e t i mo o p o c i ficd i n th o URI, to control a to lo phony apparatus at th o source to 
automat i ca l ly estab l i s h a t olo phono ca ll ov o rth e commun i cat i ons network b e tw ee n 
from th o sourc o and to tho dest i nat i on spec i fi e d i n th o UR I o uch that a us e r of th o 
t ele phony apparatus at th o s ource is not r e qu i red to oporat o tho t ele phony apparatus 
at tho sourc o a t sa i d futur e sp o c i f i od t i m o to e stab li sh the tol o phon o call in response 
to a call event to compare a current time with the associated time ranges to select an 
appropriate one of th e plurality of call destinations according to the time comparison 
and to instruct a tele phony apparatus in the communications system to establish said 
call to said selected one of the plurality of call destinations . 

12 to 18. (cancelled) 

19. (currently amended) The web-based telephony application as claimed in claim 
11, further comprising a web-browser wh i ch i s arr a ng o d to rece i v e a p l ura li ty of UR I g 
e ach compr i s i ng t i m o i nfhrmntinn mri tn n n ^, of tnc p lu r ali ty of U Rl c on th o 

basis of tho t i m o information i n s a i d UR I s arranged to receive said URI comprising 
said information about the Plurality of call destinations and time ranoes associated 
with said plurality of call destinations 
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20. (currently amended) The web-based telephony application as claimed in claim 
19, comprising a parser arranged to parse said URIs which compncc timo 

21. (currently amended) The web-based telephony application as claimed in claim 
11 > furth e r compri si ng a proc o ooor wh i ch i G conn e ct e d to th o commun i cations 
n e twork ouch that un i form r e sourc e i dent i fi e rs (UR I g) aro cr o at o d wh i ch compr i s e 
t i me I nformat i on and cond i t to othor o nt i t i oc w i th i n an i nt o rn o t protoco l to lo phony 
commun i cat i ons network for tho purposes of e stab li sh i ng a to lo phony ca ll wherein 
said plurality of call d estinations comprise a plurality of telephony enabled devices 
belonging to a single user . 

22 to 24 (cancelled) 

25. (previously presented) The web-based telephony application as claimed in claim 
11, wherein the URI includes : password information; time zone information, address 
information; and protocol information. 

26. (cancelled) 

27 (new) The web-based telephony application as claimed in claim 1 1, wherein said 
call event comprises receiving an incoming call and said web based telephony 
application is arranged to instruct said telephony apparatus to redirect said call to 
said selected one of the plurality of call destinations. 

28. (new) The web-based telephony application as claimed in claim 11, wherein said 
URI comprises call destination information for a plurality of different agents at one or 
more contact centres and said call event comprises a user initiating a telephone call 
to one of said plurality of different agents through a corporate web site. 
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